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New migration resources and
information for your 403(b) plan

We recently shared the exciting news that your Vanguard 403(b) Services plan is
migrating from Newport to the Ascensus recordkeeping and administrative services
platform in mid-November.

Our top priority is ensuring a smooth experience. To help keep you informed, we've
created a migration website to serve as a central location for you to easily access
all migration information—including frequently asked questions, resources, and key
dates.

This site will be regularly updated as we get closer to November, so consider
bookmarking it for easy reference in the coming months. Additionally, we’ll share a
dedicated participant migration website with your plan participants to keep them
informed.

Important dates related to migration

As part of your plan’s migration, there will be a limited time known as a “blackout
period” during which account access is restricted, and certain functionality,
including transaction and loan processing, will be unavailable. There is nothing
you need to do. We will communicate this information to participants directly.

See more details here about your migration website and blackout period.

If you have any questions, the Vanguard 403(b) client services team is happy to
assist you at 877-893-5426 Monday through Friday from 8:00 a.m. to 8:00 p.m. ET.


https://nu5-transition.retsupport.com/
https://www.retsupport.com/resources/pdfs/T3-PS-Migration-Update-Direct-Mailer.pdf
https://view.retsupport-mail.com/?qs=bc7f4c65e7837ba1245909770c922f467546fbb7cb332355f13d8c8aa3624b0e8f86be3381db5edc6e2e8c9e3bca81a58e29c0c213e62ee4a18e9fb3a7f58ed03086479dda6b84965144d7b09594ea1f
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