
Welcome!

Retirement plan recordkeeping and administrative services are provided by The Vanguard Group, Inc. (VGI). VGI has entered into an agreement with Newport 
Group, Inc. to provide certain plan recordkeeping and administrative services on its behalf, some or all of which may be provided by Ascensus, LLC, an affiliate of
Newport Group, Inc. Neither Newport Group, Inc. nor Ascensus are affiliated with Vanguard Marketing Corporation, The Vanguard Group, Inc., or any of its 
affiliates. Ascensus is a registered trademark of Ascensus, LLC. Copyright ©2023 Ascensus, LLC. All Rights Reserved. 1412401-PSG-1462072 (10/2023) 

Copyright ©2023 The Vanguard Group, Inc. All Rights Reserved. 

We’re pleased to share that your Vanguard 403(b) Services plan successfully migrated to the Ascensus 
recordkeeping platform. 

The high-quality service representatives you work with today will continue to serve your plan going forward.  
Please take note of your new plan ID and Ascensus trust and custodial information—outlined in the 
included Plan Reference Sheet.

For more information about your plan’s migration—including new resources to help 
you navigate reports and submit payroll contributions—your migration website is still 
available for a limited time. To access it, go to https://nu5-transition.retsupport.com/ 
or scan the QR code to the right.

If you have any other questions, please contact your client service team at       
877-893-5426, Monday through Friday from 8:00 a.m. to 8:00 p.m. ET.

We look forward to serving you and your participants.
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