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Welcome

 

Your Ascensus Experience Is Ready
We're pleased to share that your retirement plan successfully migrated to
Ascensus. Everything you need to continue managing your plan is now
available on the Ascensus plan website. Log in using your existing
username and password.

What you need to know
For key information including your plan ID, website addresses, wire
and check deposit instructions, and service contact details, click the
Plan reference sheet button below.

Plan reference sheet

Bookmark the Sponsor Help Center for answers to frequently asked
questions about managing your retirement plan with Ascensus.

https://click.retsupport-mail.com/?qs=16fc15824b1318bda8552d0c8acd51a257d68c2b3a7778a15776bf8c3ded831dd34054c6148b5c35660b5de92abd59b0590ab8efd5cdd668
https://click.retsupport-mail.com/?qs=16fc15824b1318bdf76610cdc53d06f914ed61997b2692e56eb1b7c798641c894f843d03ae595c0964c43f430a18adfe678d7bc59fdf694a
https://click.retsupport-mail.com/?qs=e559cd6431026afa5396a5307ba5d20d39a53141561bc19b2999839d9eef3243e983e13be89c256b87a3eef2b682d450bd61367eeba0472ed062734ed3f3532d
https://click.retsupport-mail.com/?qs=16fc15824b1318bda5ca41b21385e8bca753b619dd17d6ed8570d34d9f828a817faf7e47088615d185c227537d2285b5b72755573f6d1315


available on the Resources page of your migration website. As a
reminder, if you tried to submit payrolls with a date of November 13 or
later, you may need to resubmit them now that your plan has moved. If
you are unsure if you need to submit, please contact your client service
manager.

HRIS report: To view your HRIS report capturing all election changes
through November 12, 2024, you must download it from your report
repository or reporting archive. 

Reminder: deadlines for depositing employee contributions and
loan payments
Under Department of Labor (DOL) guidelines, any amounts withheld from
an employee's pay for contribution to the plan (including pre-tax
deferrals, Roth deferrals, after-tax contributions, and loan payments)
must generally be remitted to the plan no later than the third business
day following the relevant payroll date, unless an exception applies. 

Making it easy for participants
Participants with email addresses on file will be notified their plan has
migrated and receive this participant checklist with instructions to log in to
the employee website, along with important steps to take now that the
move is complete. Please share a copy with any participants who do not
have an email address on file.

Thank you for the opportunity to serve you and your employees.

As always, we're here to answer any questions you may have.

Instructions for submitting payroll and other helpful resources are still
Ready to submit your first payroll with Ascensus?

https://nu14-transition.ascensus.com/resources/
https://click.retsupport-mail.com/?qs=16fc15824b1318bdd401ac13acfe33892a8cdd501f22f689f821ba3b54ff6b7d5e4b76a420271e74c92705558b743eac6d46f9bce30476df


goal is to get the right information to you at the right time depending on the plan. If you have
questions about a particular plan, please contact your plan's service representative.

Everyone deserves to feel
financially secure.
We help more savers save more through
partnerships with leading financial institutions and
state governments.

www.ascensus.com
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organization, you may receive communications related to certain plan types at different times. Our
Please note, if you are the plan sponsor of multiple plan types across the heritage Newport

https://click.retsupport-mail.com/?qs=16fc15824b1318bdbef94abc76d377fed83b771c3f8b5d3a86f6eafcbe8bfb9c838ee6464fa9111277e55e2f595f5d2b76b6eda6849d426c
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