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Welcome

Your Ascensus Experience Is Ready
We're pleased to share that your retirement plan successfully migrated to 
Ascensus. Everything you need to continue managing your plan is now 
available on the Ascensus plan website. Log in using your existing 
username and password.

What you need to know
For key information including your plan ID, website addresses, wire
and check deposit instructions, and service contact details, click the
Plan reference sheet button below.

Plan reference sheet

Bookmark the Sponsor Help Center for answers to frequently asked
questions about managing your retirement plan with Ascensus.

https://click.retsupport-mail.com/?qs=16fc15824b1318bdd6b6a664721db0504a9d29de4c439b3d926b6d9eb17aad840bd1eee2785f30267c08881a12b02b402721d3a0cf299fae
https://click.retsupport-mail.com/?qs=16fc15824b1318bd1c2324dda4b76d9baf63e5d7d8fef32c0939d11567a18d41c3621de0d86e69fdbd191bbd8709f7f0f200512ebebe54bd
https://click.retsupport-mail.com/?qs=e559cd6431026afa0bf69c952d9badb748704422e9da0e4627b0fb0d8dfa865386af5bc5f6c82a663943f67a4f000b8ab4c664522e17dafbdee55e55b92fa13f
https://click.retsupport-mail.com/?qs=16fc15824b1318bdb0d88774a209239811072d3aa2e23bc8b4130c1efd142cb5c2014a7c86150c859358fa6315cf2940c39e3b6e7e903631


Ready to submit your first payroll with Ascensus?
Instructions for submitting payroll and other helpful resources are still
available on the Resources page of your migration website. As a
reminder, if you tried to submit payrolls with a date of November 13 or
later, you may need to resubmit them now that your plan has moved. If
you are unsure if you need to submit, please contact your client service
manager.

HRIS report: To view your HRIS report capturing all election changes
through November 12, 2024, you must download it from your report
repository or reporting archive. 

Making it easy for participants
Participants with email addresses on file will be notified their plan has
migrated and receive this participant checklist with instructions to log in to
the employee website, along with important steps to take now that the
move is complete. Please share a copy with any participants who do not
have an email address on file.

Thank you for the opportunity to serve you and your employees.

As always, we're here to answer any questions you may have.

Please note, if you are the plan sponsor of multiple plan types across the heritage Newport
organization, you may receive communications related to certain plan types at different times. Our
goal is to get the right information to you at the right time depending on the plan. If you have
questions about a particular plan, please contact your plan's service representative.

https://nu11-transition.ascensus.com/resources/
https://click.retsupport-mail.com/?qs=16fc15824b1318bd82a167169fba6b93611bc2d3ac0aa334a11291778525d736b46944831e1a407382e1ef9572cbc8bf473601e49ec55809


financially secure.
We help more savers save more through
partnerships with leading financial institutions and
state governments.

www.ascensus.com
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Ascensus, LLC provides administrative and recordkeeping services. It is not a broker-dealer or an
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