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Take Action to
Prepare for a Smooth
Migration

This November, your retirement plans will move to the Ascensus
recordkeeping platform. Please review the important information below
related to your plans' move and take action as needed.

What's next?

One or more of the below updates apply to your plans.

Plan documents update
The plan's basic document has been amended to transfer responsibility
for monitoring timeliness of contributions to Newport Group, Inc. and to
clarify plan termination language. There is no action for you to take. The
amendment will be posted to your plan website within the coming weeks;
please retain a copy for your records.

Signature required: In addition, your plan's Adoption Agreement will be
amended to align with new recordkeeping capabilities. Please watch for
the amendment coming soon, then review, sign, and return it timely.

https://click.retsupport-mail.com/?qs=274244aa5383250a6f21082cfc98e41b4e37248a29903fb285c812cb5616742ff421405488f6a474b3aa8b71ca258b9e9faa499c4311cb72


Service agreement update
A migration package with updated service agreements will be posted to
your plan website within the coming weeks. The changes to the service
agreement will take effect on November 15, 2024. Information about the
changes can be found on the FAQ page of your migration website. No
action is needed, but if you have any questions about the updated
agreement, please contact your client services representative. Along with
updated service agreements, an updated Participant Loan Program and
updated Summary of Contribution Collection Procedures will also be
posted. As a reminder, the procedures require all payroll contributions to
be remitted within three business days of the payroll date, unless an
exception applies. The Loan Program has been updated to specify that
participant loans will be offset when a participant ceases employment.

Note that the Managed Account Services Schedule contained in the
service agreement reflects a slight change to how fees are calculated
and collected from the accounts of participants who use the service. The
fee rate will not change, however upon migration to Ascensus, the
participant fees will be collected quarterly based on average daily
account balance versus monthly based upon the end-of-month account
balance. Affected participants will be informed directly in September.

Participant investment/deferral election notification
On the Ascensus platform, only investment and deferral elections in
whole percentages or dollar amounts will be accepted. A review of your
plan indicates you have participants whose investment and/or deferral
elections are not whole percentages or dollar amounts.

Participants can visit their employee website to update their fractional
elections to whole percentages or dollar amounts prior to your plan's
move. If no action is taken, elections will be adjusted with the migration.

In early October, we will communicate with participants to inform them of
these changes and actions they can take. For more details, review this
fractional investment update and fractional deferral update.

Important: Unless you contact us prior to migration, you are directing us
to adjust fractional investment elections as described in the linked
updates above.

https://click.retsupport-mail.com/?qs=274244aa5383250a297d09ba4f052074ab475f4d98b5af7844f4dd1a654b04280c5f5033346a3a0232f449f7605db2653820d0595481b240
https://click.retsupport-mail.com/?qs=274244aa5383250a7012513bfe3b75f92141d56f79ad507a12a907c526ebe587d898cfa21ef77a3827c4f4ed4da67a186f60314d9fe729e9
https://click.retsupport-mail.com/?qs=274244aa5383250ac55db4e22491bdbc7a39eb10696b1837adafc4fc21bee8b3c226f6ee7cf38acc0ef659cb12a7729375091773e71b4ea2


Remember, your migration website is your go-to resource to view your
timeline, FAQs, and additional information about your move.

As always, we're here to answer any questions you may have.

https://nu14-transition.ascensus.com/
https://nu14-transition.ascensus.com/timeline/
https://nu14-transition.ascensus.com/faqs/
https://nu14-transition.ascensus.com/resources/


Please note, if you are the plan sponsor of multiple plan types across the heritage Newport
organization, you may receive communications related to certain plan types at different times. Our
goal is to get the right information to you at the right time depending on the plan. If you have
questions about a particular plan, please contact your plan's service representative.

Everyone deserves to feel
financially secure.
We help more savers save more through
partnerships with leading financial institutions and
state governments.

www.ascensus.com
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